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PREFACE
From swiping to contactless cards payments, we have conveniently
moved from cash to a cash-free world over the last decade. Payment
systems have changed faster than ever and especially in Asia.
Contactless and mobile payments have seen a considerable boom,
especially in response to increasing demand of e-commerce growth
and, more recently, as a result of the COVID-19 pandemic. The digital
economy is growing exponentially thus eliminating cash payments
completely. With credit cards came the idea of paying with plastic, with
cashless transactions it simply means that there will be no need for any
physical representation of money in the future at all. While these new
payment methods have opened up a world of opportunities for
merchants and consumers alike but they also come with challenges that
need to be addressed and with a need to enable easy adoption at large.
With this in purview, we at Sapphire Connect are glad to present to you
the 2nd Annual PayGround E-Summit 2021 – Asia Edition. The
summit is centered on the theme “Instant. Accessible. Universal.”
This summit will witness a pragmatic mix of content discussing on the
rapid transformation, the needs for effectively identifying and
implementing the most relevant solutions that can help to further
optimize the existing system and unlock new business opportunities.

PAYMENTS SCENARIO IN ASIA
The Asian payments system has been growing exponentially over the past few years in terms of revenue growth and is one of the largest
contributors to the global payments revenue. One of the major challenges in Asian payments business was including the unbanked or those
with less income to use digital payment platforms plus increasing merchant acceptance, and gaining a settled adoption level on a global
scale. However, the Covid-19 pandemic further fueled profound changes that were already under way brightening the long-term outlook.
Winning in the new normal had required players to reimagine their value propositions with a digital-first business model, potentially mirroring
the traits commonly associated with that of technology companies.
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TRENDS IN PAYMENTS THAT IS
TRANSFORMING COMMERCE
Contactless payment adoption – Contactless payments have started to become a driving differentiator. With the ability to pay by tapping
a physical card, through wearables or smartphone that is enabled by RFID or NFC technologies over a card reader is now the future. The
millennials are the major influencers in changing preferences point to the future of contactless. In the years to come, we will not only see
contactless payments accelerate in-store, but they will also become important to omnichannel, or the cross-channel shopping experience that
consumers have come to expect.
Expanding Omnichannel options – The pandemic has thrusted businesses to quickly expand their customer touchpoints beyond traditional
face-to-face method to seeking more of omnichannel commerce. In 2021, businesses will invest in unified commerce technology to refine their
processes and become more efficient at delivering needed omnichannel experiences. Especially after seeking a surge in online shopping,
businesses are offering their customers more ways to receive their items and pay through expanded omnichannel experiences such as QR code.
Embedding fintech – Customers expect payment to be a seamless part of their buying experience. Thus, embedding fintech helps in
delivering this expectation and will play a fundamental role in providing the next generation of digital experiences. With companies setting their
sights on embedding payments into software, they’re giving their customers more payment options, including points redemption, stored value and
deferred payments.
Advances in technology – Technology infrastructure that supports innovation, simplifies commerce and improves experiences in the need
of the hour. Cloud technology and open banking are the key to drivers to business growth, especially as digital experiences continue to influence
commerce more than ever. 5G, the fifth generation of mobile technology, will further enable the next generation of commerce by offering many
exciting benefits such as enabling lightning-fast downloads, embedding payments further into shopping experiences and amplifying the
personalization a business can deliver through near-real-time analytics.
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ABOUT 2nd ANNUAL PAYGROUND
E-SUMMIT 2021 – ASIA EDITION
Payment systems are changing rapidly with digital solutions such as e-wallets, digital
currency and, QR code apps gaining popularity. Asia is at the front of this growth, with
countries adopting new payment systems across the region. This doesn’t mean that
there aren’t challenges, countries are adapting and evolving to the ever-changing
consumer needs and demands. We at Sapphire Connect understand that every market
develops differently and businesses need to respond to customer preferences as they
evolve and deliver exceptional digital commerce experiences.
The 2nd Annual PayGround E-Summit 2021 – Asia Edition is a hybrid event
designed to discuss on the current challenges and probable solutions that will help the
payment sector grow multi-fold. It aims to bring together innovative and competitive
solution providers with industry professionals, who are eager to join hands and build
business relationships for all stages of the payment cycle.

FROM THE CONTENT DESK
Panel Discussion: The evolution of Digital
Payments: Shaping the Future

Fireside Chat: Inspire, Measure and Improve
Customer loyalty by delivering value with instant
payments

Panel Discussion: Real-Time Cross-border
Payment: Need for Faster Payment Services
and Lower Transaction Fees to enable New
Growth Opportunities

Trilogue: Protecting Online Payment from Fraud

Panel Discussion: Building cashless societies
of the future by boosting financial inclusion:
The Role of Regulators

Fireside Chat: Transforming business models:
From vertical B2B business to omni-channel B2C
ecosystem

Spotlight Talk: Digital Payment Methods: Decoding the Trends

3 REASONS WHY YOU NEED TO ATTEND THE
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This year we ensure a more engaging and enlightening sessions for everyone in the payments ecosystem as they
come together to learn, meet, exchange and network.

Content

A focused agenda discussing
on hot topics from
modernization to global
trends, from contactless
payments to fraud risk, from
evolution of technology to
enabling a better customer
experience and much more.

Network

Don’t miss the opportunity of
meeting and networking with
government and regulatory
officials, financial institutions,
payments service providers,
corporations and payment users,
fintech’s and startups, merchants,
and leaders from Asia during the
interactive breakout sessions and
exhibit hall.

Meet the game
changers
Meet and greet the
innovators from the market
leaders to fintech startups at
the exhibition hall.

WHY PARTNER WITH US?
Interact. Exhibit. Speak.
At the PayGround E-Summit 2021 with these opportunities:

Delegate engagement

Content influencer

Unique Visibility

If you are a Retailer, Supplier, Startup,
Fintech or Service Provider and looking
at showcasing your company or product,
this platform will help you interact with
the delegates through one-on-one
meetings and give your product or
service an exposure at the Exhibition
arena

If you feel your product or service needs
an influence and if you’re craving to tell
the people of your latest innovation then
this platform will help you share your
ideas with a speaking opportunity

Exclusive branding opportunity. We
will customize an exclusive plan for
you on the basis of your
requirement, and you and only you
will own this opportunity
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WHAT’S MORE AS A SPONSOR?
We understand that you want to connect and meet the industry leaders. You tell us who you
want to meet and we will handle the meetings for you
Each meeting will be pre-fixed on the basis of your preferences and requirement
Our past sponsors say that PayGround Summit 2020 helped them find new clients than
other payments summit

WHO SHOULD SPONSOR?
•

Payment processing providers

•

Mobile wallets companies

•

Banking software & services

•

Payment gateways

•

Biometrics solution providers

•

Security solution providers

•

Card manufacturers

•

POS solutions

•

Consultancy

•

Prepaid card services

•

e-Commerce platforms

•

Payment Service Provider

•

Fraud prevention companies

•

Fintech’s

•

Gifting and loyalty

•

Bigtech’s

•

KYC & AML solutions

•

Legal & compliance
solutions providers

DELEGATE WHO SHOULD ATTEND?
•
•
•
•
•
•
•
•
•
•

CIO, CTO, Head of Innovation
CISO
CDO, Data Analyst
MD & CEO
Head of Business Development
Head of Credit
Head of Risk
Head of Compliance
E-Commerce Director
Head of Payments

From:
•

Merchants and Retailers

•

BFSI Organizations

•

Lenders / Alternative Lenders

•

Venture Capital and Investors

ABOUT SAPPHIRE CONNECT
Sapphire Connect is an initiative of Sapphire Human Solutions, India’s premium retained executive search firm with over a decade of
experience in CXO facilitations. Sapphire Connect specializes in B2B meeting that focuses on creating knowledge sharing and networking
platforms through conferences, roundtables, research papers and business communities. The commencement of Sapphire Connect is the
end result of a decade long effort by the founders in the space of delivering the best in terms of quality and service. To know more about
us, visit us at https://www.sapphireconnect.in/
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